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Welcome

Sawasdee

It ks with greal pleasure that we welcome you to Laguna Beach Resort and we trust that you will enjoy
your stay with us.

There s plenty to do while you are here and the following Infarmation serves to help you take full
advantage of the services and activitles both in the resort and within Laguna Phuket,

Should there be anything we can do to make your visit more comfortable and memorable, please do not
hesitate to contact any stafl member.

Laguna Beach Resor
Laguna Phuket

Language Request

Please contact our Guest Relations Officers |ext. 2161) should you wish to have the
Guest Services Directory in the following languages;

Deutsch (German), H#ZE (Japanese), #5721 (Korean), 111815 (Mandarin),
pYCCEMA Asbik (Fussian)




Guest Services Directory

Your safety and security, including that of your personal property, is of utmost concern and importance to us,
s such, we urge you to note some of cur suggestions,

The water-sports services officially provided by Laguna Beach Resort are those offered by our Sporis &
Recreation Depariment at the Marine Centre on the beach by the lagoon. Any other motorized water-sporis
affered on the beach or lagoon are not from Laguna Beach Resort and the resort’s staff and management
cannot recommend them or accept responsibility for their actions. Jet skis, para-sailing, spesdboats or
wiater-skiing activiies are run by lecal private enfrepreneurs and are not affiliated with the resort, They may
or may nof have the required pre-requisites (example, insurance coverage) and it is impaortant for you to
know that in the event you need to make an insurance claim, you may find this challenging and difficult.

Familiarize yoursell with the Fire Exit Plan at the back of your room door and the lecation of the fire extin-
guishers near your room.

Door latches are provided for added security and please secure the latch whenever you are in the room. Do
ol open your door to unknown persons except Lagune Beach Resort's uniformed employees.
Wibien in doubt, dial "0' for assistance.

For your convenience, every guest room is equipped with a personal safe located in the wardrobe, In
addition, these are also available, with our compliments, at the Reception. Replacement of the safe key is
Thai Baht 500 per key. Flease note that the Resort is not iakle for the loss of belongings in the Resori's
guest rooms and public areas, including restaurants and swimming pools.

The Resort is regularly pairolled by Security personnel. However, the Managemeant advises all guests not to
open their doors to unknown persons except Laguna Beach Resorl's uniformed employvees.
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In the interest of guests’ security, visitors must be registered. The Management of the Resort reserves the
right to restrict or not allow access by visitors to guest rooms and other parts of the resort,

There are no Life Guards on duty.

Children under 12 years old must be accompanied by an adult.

Use of the pool = restricted o in-house guests and registered Laguna Phuket guesis.
Mo running or rough horseplay.

Mo diving.

Proper swimwear is regured.

Topless bathing is against Thai tradition & culiure and is considered offensive.

Do not use the water-park if you are unwell.

Use of the water-park is al your own risk.

The Resort resarves the right to restrict or refuse access to the water-park if the guest behaves unruly
or is a danger o other guests.

There are no Life Guards on duty

Do not swim in the sea if you are unwell,

Do not go bevond the orange buoys

Mote the conditions of the sea before going into the waler

Swimming in the sea is not allowed when the Red Flag is hoisted as this indicates “strong currents’,
Mote however that the water conditions can change unexpectedhy

Beach equipment is restricted to in-house guests and registered Laguna Phuket guests,
Use of the beach and lagoon is at the guest's own risk

Leave your valuables in the safe box in your room or in the locker,

Return the Resort's equipment to the place where it was originally checked out,

Put on and remove snorkeling equipment at the water's edge

Jellyfish can be predominant and more so during the hot season, Please exercise caution,
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In case of fire, always remember to stay calm and do not use the elevators.

If you come across a fire:

® Inform any of the Resort's staff immediately or
& [hal "0 for the Cperator o

® Sound the nearest fire alarm.

If the fire occurs in the guest room, only extinguish the fire if you are sure you can do this saftely. CHherwise,
get out of the guest room and clese the door behind you to keep the smoke and flames ouwt of the cormdar,
Sound the alarm.

If you hear the fire alarm, stay calm and leave your reom. Do not attempt to pack your belongings. Take anly
your room key with you.

If the fire is outside of your reom and you are unable to leave your room, keep the fire and smoke out by
wetling the towels and bed sheets and wedge them under the guest door. It helps to fill the bath-tub for guick
remosstening of the towels and bed sheets. Dial “0” for the Operator, or attract the attention of people outside
to inform them of your presence. Switch off the air-condition o prevent smoke being sucked info the guest
ezely) 8

If you smoke, ensure that the cigarette is completely extinguished

Do not smoke in bed and especially when you are feefing tired and sleepy.

Do not throw yvour cigarette butt in the waste paper basket,

Do not hang wet clothes on lampshades

Turn off all electrical appliances upon leaving your room, example, electric shaver, iron, kettle, computer

Dial '0" or "2161°

This service by a nurse or a doctor can be arranged. There is also a private clinic located at Canal Village for
your convenience. First Aid Kits are available at the Reception, Tennis Centre, Marine Centre and Games
Room. Phuket akso has several hospitals of internatonal standards.
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Dial "2161"
Floral arrangements are available for that special cccasion or perhaps to bring home and our Guest Rela-
tions Officers would be defighted to assist you in this.

Dial '2181°
For assistance with flight arrangemants & re-confirmations, restauranl reservations and other guests’
sarvices.

Dikal 2161
Contact our Guest Relations Officers for this service which is available in Laguna Phuket,

Dial '2203' or '2161°
Shiould you require extra fowels, blankets, pillows or othar amenities and services or for maintenancea and
repairs to your room.

Dial "2157

Contact our Reception to leam more aboul our “intermel packages”.

Computers ane also available for your use at our Games Room located on the ground foor of the North
Wing. Please refer 1o section on “Games Room".
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Dial '2203"
This is available from the Housekesping Depariment .

Dial ‘2203 or "2161°
Hand in your clothing items before 9.30am to enjoy “same day” service. Laundry bags and lists are in your
wardrobe, Contact Housekeeping Department or our Guest Relations Officers for your items to be picked up

Dial '2161°
Contact our Guest Relations Officers for assistance in this matber.

Dial ‘0" or *2167
Contact the Telephone Operator of the Receplion for your messages.

Daily local newspapers are avadable at the Bell Desk,

Dial "2164" or visit the Tour Desk at the lobby
Enjoy the sights in and arcund Phuket with specially arranged tours by Laguna Tours.

Dial ‘2858 or visit the Angzana Spa Desk at the lobby
With fantastic views across the sparkling waters of the lagoon, pamper yourself at Angsana Spa with a wide
range of massages, body treatments, body scrubs and facials

Dial ‘2555 | "2556"
Complimentary shuttle service is available within Laguna Phuket and the "operating schedule is
aj By shuttle bus - . 30am to 11.30pm

©

b) By shuttle boat - 3.00am to 9.00pm

(“operating schedule is subject to change)
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Fun and excitement at the Resort comes to life with our Sports & Recreation activities for all guests; young
and old, and these activities are outlined at the Daily Activities Board behind the “Water Park™. For mare
information, please dial ‘2352",

Test your shooting skills at this facility next fo the Tennis Centre,

Dial 2357
Design your very own Batik painting or choose from a wide variety of patterns avallable at our Batik Room,
Cur associates are on hand, from 8.30am to 5.30pm, to help you create your own special souvenir

Dial "2352'

Available from the Towel Cabana, located by the swimming pools, simply tell the pool attendant your reom
number and please also assist us by returning these towels at the end of the day to avoid additional reom
charges.

Dial ‘2354'
Please refer to section, 'Games Room’

Dial “2161"

Located on the ground floor, between Café Loma and the Squash Court'Fitness Room, lockers and shower
facilities are available for guests who amive early or who have late flights, & deposit of Baht 500 is reguired
per locker and the locker keys can be obtained from the Guest Relations Officers,
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Dial *2352"

Located on the ground floor and next to the Squash Court, the Fitness Centre is open from B.00am to
8.00pm. Available to guests is a good range of fitness eqguipment, including free weights, to help them in
their fitness regime,

Dial "2354"
COpen from 2.00am to 10.00pm, enjoy a range of DVD movies, video games, board games and bwo pool
tables. Internet services {chargeable) are also available.

Dial ‘2164'

The 18-hole Laguna Phuket Golf Club in Laguna Phuket is easily accessible by the estate’s complimentary
shuftle services. Other courses are also available in Phuket and the staff at the Tour Desk would be pleased
to assist you in your golf arrangements. There is also a ‘practice net’ section near the Resort's Tennis
Centre

Dial “2353"

Cpen from $.00am fo 12.00pm and 1.00pm to 5.00pm, this is a fun, unique and special place for kids 12
years and younger, Please however note that:

a) Some aclivities are chargeable

b} Children below 4 years old need to be accompanied by an parentfadult

Dial *2356'
Enjoy water-sports activities like kayaking, surfing and our hobie cats.

Dial “2553"
Contact our dive centre, Euro Divers, for all your diving needs or visit the Resort's Marine Cenfre.
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Dial “2354'
Cpen from & 00am to &.00pm, the squash court is located next to the Fitness Centre, Equipment is available
from the Games Room,

Diial *2352'
Open from B.00am to 7.00pm. enjoy a leisuraly swim or the ever popular water-slide, aqua aerobics and
games like water-polo and water-basketball.

Dial *2356'
With £ courts available including an indoor court, our tennls Instructons are here to help vou leam the game
of to give you ‘match practice’,

|
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International Direct Dialing (00 is provided in your reom and should you reguire any further assistance,
please dial ‘0" for the Operator

Craling an 10D call
Dial 9", followed by 001", followed by the country code, the area code and then the telephone number

Dialing & Domestic Call {within Thailand)
Dial ‘9", followed by the area code and then the telephone number

Dialing & Local Call (within Phuket)
Dial "9, followed by “07E and then the telephone number,

Dialing & Thai Mobile Phone (within Thailand)
Cial "9, follewed by 08", and then the mobile telephone number,

DCialing "Room to Room'
Dial "1’ followed by the room number

Flease dial ‘0 for the Operator to learn more about our telephone charges.

#®  For DD calls, if a connection tone ks not heard within 30 seconds after dialing, hang up your receer
and redial.
Make sure your receiver is well replaced after finishing the call.
The chargeable duration begns the moment the called party answers your call (regardess iTitis a
wrang number) and it ends the moment you hang up the recelver.
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Dial '2462*

Enjoy a selection of deli sandwiches, pizzas, Asian & local cuisine, snacks and nightly theme buffets in
casual atmosphere, with seating indoor and outdoaor.

Children's menu is available

Open daily: 11.30am to 11.00pm

Dial '2464'

Strategically located, enjoy authentic Thail cuisine in surroundings that over-look the lagoon. The extensive
menu with tradiional Thal favonites is prepared in the open kitchen and guests can choose to dine al fresco
or in air-condiioned sections of the restaurant.

Children's menu is available

Dpen daily: 6.30pm to 10.30pm

Dial '2460"

Watch our chefs prepane your grills to perfection in the open kitchen. Enjoy Five” music and gquality wine to
comglement your dinner,

Children's menu is available

Dpen daily: 6.30pm to 10.30pm

Dial '2458"

Built into the Water Park, you will find a wide selection of snacks, juices, coconuls, cocktails and beers.
Retax and watch the sun go down while having your favonite drink.

Chiddren's menu ks available

Open daily: 9.00am to 7.00pm

Dial '2457*
Dverlooking the lagoon and the Water Park, unwind to Five” music while sipping on yvour favorite drink!
Open daily: 9.00am to 1.00am

Dial '4°
Please refer o our In-Room Diming Guide,
Dpen daily: 24-hours
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